& DELTA DENTAL

Member Connection

Connecting with Delta Dental of lllinois is easy!

Get real-time benefit and claim information 24 hours a day, seven days a week through the
Member Connection at deltadentalil.com or through our automated phone system at 800-323-1743
(press 5).

With the Member Connection, you can find everything you need to know about your and
your covered dependents’ benefits, including:

e Claim status e Frequency and age limits
* Eligibility information * Waiting periods
 Maximum and deductibles used to date e Preventive history

* Benefit levels Explanation of Benefits (EOBs)

How to Register:

a Go to deltadentalil.com, select “Member of - = - ]
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employer/group plan” in the “My Account
Log In” box located on the right side of P on.SmiIe,

the homepage. On the next page, click “New “We do Too

to Delta Dental? Enroll Here.” See how Dela Dental of linols Foundation &

helps improve oral health for all Iilinoisans. /
Cor—

e Complete the online registration. Enter P » -
the primary enrollee’s first and last name R —
(the name must appear exactly as what -

i Member registration - step 2 of 3
your employer entered during enrollment; s ntr our frton i th s
e.g., “Bob” may be “Robert”), the assigned
member ID or Social Security number
and date of birth (enter two-digit month,
two-digit day and four-digit year with
dividers, e.g., 03/15/1984). I -

Required fields are i with an asterisk (*). Contact us if you are

spouse or adult dependent is supported for all states. with the local Delta Dental
your dental policy before registering.)
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e Once registered, you can easily access your
and your covered dependents’ benefits and
claims information, print a temporary ID card,
sign up to receive electronic EOBs (Go Green
E-Statements), conduct a procedure code
search and access EOB history.
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